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NATIONAL INVESTIGATION AGENCY
Govt of India, Ministry of Home Affairs
D-1, Officers Bungalow, Moulshrae Vihar,

™ Raipur Cohattisgarh-482006
Tele No. 0771 — 2972535/ 2972834
e-mail - info.raipur nia@gov.ir

No. 309/NIA-RPR/HKS/2018-19 = | Dated, 14 Jub2018
INVITATION OF BIDS
FOR HIRING OF HOUSEKEEP G STAFF FOR NIA ERAANCH QFFICE RAIPUR
(Tender No /2018)
1 Seal Bids are invited an behalf of the President of India by Superintendent of Palice, N4,

Raipur Branch for "Hiring of Housekeeping staff for NIA, Branch Office, Raipur, Chhatlisgarh"
as per details of services mentioned in Partll of this Tender from repuied hoLsekeeping servipe
Eroviders in and around Raipur, Chhattisgarh, Please superscribe the above mentoned Tillz, Tender
numter and date of opening of the Bids on the sealed cover to avoid the Bid being declared invalid
The cost of tender document is Rs.500/- (nen-refundable),

2. The address and contact numbers for sending Bids or seeking clarifications regarding this
Tender are given below -

Bids/queries to be addressad (o * | Suodt of Police. NIA Raipur
D-*, Officers Bungalow,
Moulshree Vihar, Raipur,
Chhattisgarh-452005

Postal zddress for sending the Bids

Name | Designation of tha contact

P. Sathiamoorthy,
personnel

Section Offizer

Tele No, 0771 - 2872535
2972836

info.raipur.nia@gov.in

Telephone numbers of the contact
personnel

e-mail address of contact personnel

Fax number 0771 -2972535

e :

B This TENDER is divided into five Parts as follows:

Part | - Contains General Information and Instructions for the Bidders about the Tender such
d as the time, place of submission and opening of tendere, Validity period of tenders, EMD ete.

Part Il — Ceontains essentla) details of the services required, such as tve Schedule of

Requirements (SOR), Eligibility Criteria, coniract Period ete.

Part lll - Gontains Standarg Cenditions of RFP, which shall form part of the Contract with the

successful Bidder.

Part IV — Conlains Sgecial Conditions applicable to this Tender and which shall also form part

of the cantract with the successful Bidder,

Part V — Contains Evaluation Criteria and Format for Prica Bids.

4. This Tender is being issued with no financial commitment and the Buyer reserves the right fo
change or vary eny part thereof at any stage. Buyer also reserves the right to withdraw this "2nder
shauld it became necessary at any stage. '

Contd.. P/2



T

Part | — General information

1. Last date and time for dapositing the Bids; 16 Awaooie  at 1800 Hrs,

The sealed Bids should be submitted/reach by the due date afd time. The responsibility to ensure
timely submission of bids lies with the Bidder. Late tenders will not be considered. Mo responsibility
will be taken for postal deay or nen-delivery/ non-receipt of Bid documents by NIA.

2. Depositing the Bids: Sealed Bids should be either dropped in the Tencer Box marked for the
tender or sent by registered post at the address given above s0 as to reach by the due date and time.
Bids sent by FAX or e-mail will not be sonsidered.

3. Time and date for opening of Bids: 12 Augmo1s st 110C Hrs.

(If due to any reasons, the due date for opening of the Bids is declared a closed haliday, the Bids will
be opaned on the next working day &t the same time or on any other dayltime as irtimated by the
Buyer).

4. Location of the Tendar Box: Control Room, National Investigation Agency, D1
Officers Bungalow, Moulshree Vihar, Raipur (CG) - 492006.

Cnly those Bids thet are found in the tender bax will be opened. Bids dropped in the wrong Tender
Box will be rendered invalid.

5. Place of opening of the Bids: National Investigation Agency, D-1 Officers Bungalow,
Moulshree Vihar, Raipur (CG) - 492006

The Bidders may depute their representatives, duly authorized in writing, to attend the opening of Bids
on the due date and time. Rates and important commercial/ technical clauses guoted by all Eidders
will be read out in the presence of the representatives of the Bidders present ai the schadule date and
tima. Thie event will not be postponed due to non-presence of representative (s} of any of the
vendors.

6. Two-Envelop Bid System: In this case, anly the Technical Bids would be opened at the time and
date mentioned zbove. Date of opening of the Commercial Bid wil bz intimaled afier acceptance of
the Technical Bics Commercial Bids of only those firms will be opened, whose Technical Bids are
faund eompliant/suitable efter evaluation is done by the Buyer,

7. Forwarding of Bids: Eids should be forwarded by Bidders under their original meme / letter pad
inter alia furnishing details like complete registered & postal address, telephone/mobile Nos & e-mai
address of their office.

€. Clarification regarding contents of the RFP: A prospective bidder who requires clarifcation
regarding the contents of the bidding documents shall notify to the Buyer in wriiing about the
clarifications scught not later than 15 days prior to the date of opening of the Bids. Copizs of the query
and clarification by the purchaser will be sent to all prospective bidders who have received the kigding
documents. During evaluetion and comparison of bids, the Buyer may, 2t its discretion, ask the bidder
for clarification of his bid. Tne request for clarification will be given in writing and no change in prices
ar substance of the bid will be sought, cffered or permitted. No post-bid clarification on the initiative of
the bidder will be entertaired.

€. Modification and Withdrawal of Bids: No bid shall be modified after the deadlins for suzmission
of bids. No bid may be withdrawn in the interval between the deadine for submission of bids and
expiration of the ceriod of bid validity specified. Withdrawal of a bid during this period will result in
Bidder's forfeiture of bid s=curity. A bidder may, however, modify or withdraw his bid after suomission
provided that the written notice of modification or withdrawal is received by the Buysr prior to deading
prescribed for submission of bids. A withdrawal notice may te sent by fax but i: should be followed by
& signed confirmation copy which may be sent by hand/post and such signed confirmation should
rzach the Purchaser nct Izter than the ceadline for submission of bids.
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10. Rejection of Bids: Canvassing by the Bidder in any form, unsolicited letter and post-tender
correction may nvoke summary rejection of bid with forfeiture of EMD. Condticnal tenders wi be
rejecled

11. Validity of Bids: The Bics snould remain valid for 02 months from the last date of submission of
the Bids.

12. Earnest Monay Deposit: Bidders are required 1o sutmil Eamest Money Deposi: (EMD) 8§ %
(eight) slong with their bids The EMD may be submitted in the form of an Account Payee Demand
Draft, Fixed Deposit Receipt, Banker's Cheque or Bank Gueraniee from any of the putlic sector
banks or a prvale sector bank authorized o conduct government business in favour of Regional
Pay & Accounts Officer, NIA, Raipur(C.G). EMD should remain valid for a period of sixly days
beyond the final bid validity pericd. EMD of the unsuccessiud bidders will be returnec tc tham a: the
earliest after expiry of tha final bid validity and latest or or before ‘he 30th day after the award of the
conkract. The Bid Securty of the successful bidder would be retumed. without any nterest
whatsoever, after the receipt of Performance Security from them as called for in the contract EMD is
not required t0 be submilted by those Bidders who are registered with the Central Purchase
Crganizaticn {e.g DGS&D), Naticnal Small Industries Corparation [NSIC). The EMD will be foreited if
the bidder withdraws, amends, impairs or derogates from the tender in any respect within the valdity
pernod of their tender.

13. Miscellanzous points: A contractor shall not be permitied to tender for works in the concerned
Divisior: of NIA responsible for award and execution of centracls in which his near relative s posted
as Gazetted Officers. He shall also intimate the names of persons who are working with nim in any
capacity or are subsecuently employec by hm and whe are nser relatives to any Gazetted Officer in
the NiA or 17 the Ministry of Home Afars. Any breach of this conditior by the contractor would render
him liable 1o be removed from the approved list of contractors of this Depantment if however the
contractor is registered in any other department. he shall be debarred from tenderng in NIA for any
breach of this condition

NQOTE: "Near reiatives” is meant wife, hushand, parents and grand-parents chidren and grand-
children, brothers and sisfers, unclés aunts and cousing and their corresponding 1-laws.

14 No Gazelted officer (Group-A) employed in NIA shall work as a contractor or employee of a
contractor for a period of one year after his retirement/ voluntary retirement from gcvernment service
without the previous permission of Government of India ir writing. This contract is liable to be
cancelles if either the conracta- of any of his employees is found at any Ume tc be such a persan whe
had not obtainad the parmission of Government of Incia as aforesaid, pefore submission of the tender
ar engagement in the coniractar's service, as the case may be.

15 Tenzer document may be downioaded from website www nia ?n or may be obtained from
the office of the 8P, NIA. Raipur on payment of Rs.800/. in casn. Bicder who have downloaded the
tender docurment from website may submil the tender fee by DD n favour of RPAD, CRPF Raipur
payable at New Delhi.  Tender withou! EMD and tender cost will not be considered

Part Il - Essential Details of Eligibility and Services required

1. Timely availability of minimum reguired manpewer at all imes dunng the working hours at the
office buildings selected for housekeeping shall be the sole responsibi ity of the coniractor and in the
avent of his/her failure 1o do so NIA reserve the right to get the work done by hiring from alternative
sources at the cost & risk of the Contracter and expenditure so incurred shall be deducled from the
payments due lo the contractor along with penalty as deemed fit by NIA authorities. The timings of
office are from 9.20 AM tc 8 00 PM from Monday to Saturday. Contractor will ensure that manpower
daployed reporis for work at least 30 minute before the scheduled opening of office The Bidder shall
ensure tnat the deployed manpewer stays in the facility during the whole shift
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2 Housekeeping jobs shall include cleaning of rooms, corridors, stores, toilets, staircasas
including furniture, dry dusting of computers & accessories, cleaning of anything and everything up to
ceiling height including wet mopping & washing of floors, external facia, roof, pathways, pavements,
parks, 'kutcha' ground, boundary walls, glass panes, elc using specified manpower. The flocrs of
office (rooms, staircase. verandah elc.) need to be cleaned at least twice during working hours.
Cleaning of latrines, urinals and washbasins are to be carried out at least twice during the working
hours and alsa as and whan required. Gleaning and dusting of Table, Chalr, Telephoae, Computer
sets accessories, photocopier Machines and other office equipment once in a Jay and as and when
required at least 5 minutes for Gazetted Officers’ rooms and 3 minute for cther cfficials

3. Cleaning of different types of doorsiwindow frames/glasses fixed in doors, windows and
fixtures cnce in @ day and as and when required. Cleaning of switch boards/panels / distribution
boardsifane/ exhaust fan and accessories and when required once in a day and as and when
required. Cleaning of lift and accessories, Dustbin Clearance Orce in a day and as and when required

4. The housekeeging staffs are alse expected to prepare and serve tea/cofes eic.

§: The liability on the part of NIA will be restricted to providing water and cleaning material,
access lo the specified facililies and minimum storage space where material can be stored. &ll the
workmen Jsed in the housekeeping services shall ba the liability of the Contractar.

6 Eligibility Criteria: The Vendor must fulfill the following conditions:

0} TURNOVER; The turnover of the Bidder should be more than Rs. 3 Lakhs during the
last three financial years starting from FY 2016-17. Copy of the sudited Balance Sheet &
P-ofit & Loss Statements to be submitted as supperting evidence.

i) EXPERIENCE: Should have satisfactorily completed n the [ast 3 years previous (o
one in wnich the tender is invited ie between 2014-15, 2015-16 and 2016-17 in any
Government! Semi Government/ Central Autonomaus Bodies/ PSU/ Gevernment haospitals

il 3 similar works (Manual Housekeeping), each costing not iess than Rs.2.00 lekhs
2 similar works (Manual Housekeé)pring) not costing less than Rs.3.00 Lakhs
1 such work (Manual Housekeepir?gr) not costing less than Rs.6.00 Lakhs.
. i) Coples of work orders and documentary procf of salisfactory completion certificate

issued by clients ere to be enclosed.
iv) Snould be registered under ESI Act (Certified copy to be submitted),

vi Should be registered under Service Tax Registration with the Central Board of Excise
& Customs (Certifed copy of registration o be submitted).
v) Should heve a valid license issued by the local Govt./ autharity for cortracting ‘abour

undar Contract Labour Act which should be valid on the last dale of Bidding for the Terder
(Certified copy to be submitted).
vii) Should give an undertaking that up to date Income Tax Returns, Frovident Fund
Returns znd E. S | Returns have been filed with the approgriate authorities during the ias
three yeass.
viii) ~ Scanned copy of PAN Card of Proprietor or the firm as the case may be & ITRs for
the last thres financial years 2013-14, 2014-15 and 2015-16 to be submitted
%) Should submit copy of the EPF Registration and EFF Aic No. allotted by PF
commission.
X) Shculd give an undertaking or affidavit that the company/ fim has not been black
jisted by any Court of Law or any Govt/ Central Autonomous bodies! PSU and in future if
such a blacklisting takes place the agency shall be liable to inform the CGHS forthwith.
xi) The Registered coffice or a Branch Office of the bidder should be located in
Chhatisgarh. :
xii) An undertaking an the letter head of the Firm/Company ta the effect trat "The Bicder
Fas gone througn all the Terms & Conditions of the Tender document & the same are
zcceptabie to the Tenderer”. Scanned copy of the undertaking to be signed & sealed by the
zuthorized signatory before uploading.
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Xiil) A scanned copy of the authorization by the Proprietor/Partners/Director(s) or by all
the partners of the Agency (as the case may be) in gase the Bid documents are sgned &
sealed by a authorized person.

xiv) Should be registered for GST.

=) Tender cost by DD

xvi) EMD as prescribe in tender document.

T SUBMISSION OF BIDS: Tender is in two parts

a) Technical Bio containing documents of general Nature establishing Eligibility Criteria as
specified above. Each & every document in the Technical bid shauld be signed by the Proprietor/duly
authorized partnzr or all the partners in case of a parinership firm or the autharized Diractor in case of
a company; all these also need to be stamped by the seal of the agency on each page The EMD
snould be kept in a separate Envelope super scribed as "EMD” and giving Jetails of Tender Notice
No., description of work and due date of opening on the cover and addressed to Superintendent of
Falice, NIA, Raipur.

b) Comrercial Eid shall be entered in format provided with the tender document. Bidders are
reguosted to note that they should necessarily submit their financial tids in the format provided and
no other format is acceptable. Bidders are required to complete the BoQ/Price Bid ir blue calour ink
with their respective financial quctes and other details (such as name of the bidder) and submit it.

8 Contract is for a pericd ONE year from date of Award of Contract with provision of further
extensicn for another year, subject to satisfactory performance of the agency and on the same tarms
and conditions, further subject to mutual consent by both the partles and approval of compatent
authority

9. The interested bidders are advised to visit and acquaint hims&lf with :he areas in the facilities
anrd operational system. The costs of visiting shall be borne by the bidder. It shall be deemed that the
contractar has undertaken a visit to facilities and is aware of the operational conditions prior ta the
submissian of tha tender documents

Partlll - Standard Conditi f RFP

The Bidder is required to give confirmation of their acceptance of the Standard Conditions of
the Request for Proposal menticned below which shall be considered s part of the Contract
concluded with the successful Bidder (i.e. Seller in the Contract).

i Law: Tha Contract shall be considered and made in accordance with the laws of the Republic
of India The contract shzll be governed by and interpreted in accordance with the laws of the
Republic of India.

2i Effective Date cf the Contract: The confract shall come into effect on the date of signatures
of bath the parties on the contract (Effective Date) or as mentioned in the confract document and shall
remain valid until the completion of the obligations of the parlies under the contract The performance
of the services shall commence from the effective date of the contract.

| Arbitration: All disputes or differences arising out of or in connection with the Contrzet shall
be settled by bilateral discussions. Any dispute, disegraement or guestion ariging out of ar relating to
the Contract or relating 1o execution or performance, which cannot be settiec amicably, may be
resolvec through arbitration. The arbitration shall be conducted in accordance with the provisions of
the Arbitration and Conciliation Act, 1996 (26 of 1996) cr any statulory mod fications or re-
enactment thereof and the rules mades thersunder and for the time being in force shall apply to the
arbitration praceading under this clause.
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4, Pznality for use of Undue influence: The Seller undertakes that he has not given, offesed or
promised to give, directly or indirectly, any gift, consideration, reward, commisson, fees, brokerage or
irducement to any person in service of the Buyer or otherwise in procuring the Contracts or forbearing
to do or for having done or forborne to do any act in relation 1o the obtaning or exscution of the
present Contract or any other Contract with the Government of India for showing or forbearng to
stow favour or dis-favour to any person in relation to the present Contract or any other Contract with
the Government of India. Any breach of the aforesaid undertaking by the Seller or any one employed
by him or acting on his behalf (whether with or without the knowledge cf the Se ler) or the commission
of any cffars by the Seller or anyone employed by him or acting on his behalf, as defired in Chapter
IX of the Indian Fenal Code, 1850 or the Prevention of Corruption Act, 1986 or any other Act eracted
for the prevention of corruption shall entitle the Buyer to cancel the contract and al or any other
contracts with the Seller and recover from the Seller the amount of any loss arising from such
cancellation. A decision of the Euyer cr his ncminee lo the effect that a breach of the undertaking had
been committed shall be final and binding on the Seller Giving or offering of any gift, bribe or
inducement or any attempt ai any such act on behalf of the Seller towards any officer/employee of the
Buyer or to any other persor in a position to influence any officer/employee of the Buysr for showing
any favour in relation to this or any other contract, shall render the Seller to such lizbility/ penzlty as
the Buyer may deem proger, including but not limited to termination of the contract, impaosition of
penal damages, forfeiture of the Bank Guarantee and refund of the amounts pa d by the Buyer.

8. Agents / Agency Commission: The Selier confirms and declares to the Buyer that the Seller
has not engaged any individual or firm, whether Indian or foreign whatsoever, to intercede, faciltate or
in any way fo recommend to the Government of India or any of its furctionaries, whether officially or
unofficially, for the award of the contract to the Ssller; nor has any-amount been paid promised or
intendad to be paid to any such individual or firm in respect of any such inte-cession, facilitation or
recommendation. The Seller agress that if it is established at any time to the satisfaction of the Buyer
that the present declaration is in any way incorrect or if at a later stage it is discovered by the Buyer
that the Seller has engagad any such individual/firm, and paid or intended to pay any amount, aift,
reward, fees, commission or consideration to such person, pary, firm or institution, whether befcre or
after the signing of this contract, the Seller will be liagle to refund that amount to the Buyer. The Seller
will alsc be debarrec from entering into any Contract with the Government cf India for a minimum
period of five years. The Suyer will also have a right to consider cancellation of the Contract either
whelly or in part, without any entitiement or cornpansation to the Seller who shall in such an event be
liable to refund all payments made by the Buyer in terms cf the Contract along with interest at the rate
of 2% per annum above LIBOR rate. The Buyer will also have the rignt to recover any such amount
from any contracts concluded earlier with the Govemmen: of India.

~ In case it is found to the satisfaction of the Buyer that the Seller has engaged an Agent or
paid commissien or influencad any person t¢ obtain the contract as describad in clauses relating to
Agents/Agency Commission and peralty for use of undue influence, the Seller, on a specific request
of the Buyer, shall provide necessary information/ inspection of the relevant financial
documen:s/infermation.

8. Non-disclosure of Contract documents: Excapt with the written consent of the Buyer/
Seller, other party shall nct disclose the contract or any provision, specification, plan, design, pattern,
sample or information thersof to ary third party.

T Liguidated Damages. In the event of the Seller's failure 10 submit the Bonds, Guarantzes
and Documents etc. as specified in this contract, ;ne Buyer may, at nis discretion, withhold any
payment or part of payment until the completion of the contract.

Monitoring of the levels of quality of the housckeeping services shall be dong on regular basis
by officers of the NIA and in the event of quality of housekeeping being found ta be unzcceptabe due
to deficiency in the housekeeping work for lack of manpower or proper cleaning, a “Penalty” as
detailed telow will be levied, to be deducled from the contractor's bills/Performance Security:
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a) In case any of contractor's personnel(s) deploygd under the contract is (are) absent,
a penalty equal to double the wages of number of sanitation staff absent on that particular day
shall be levied and the same shall be deducted from the contractor's hills.

1b) In case any of contractor's personnel deployed undzr the contract fails to report in
fimez and contractor is unable to provide suitable substitute in time for the same it wil be
freated as absence and penalty at half the rate as referred above at 7(a) shall be levied

Ic) In czse any public complaint is received attributable to misconduct! misbehavior for
contractor’s personnel, a penalty or Ra.500/- for each such incident shall be levied and the
same shall be ceducted from contractor's bill. Further the concerned pearsonnel shall be
removed immediately.

1d) In cage the contractor fails to execute the weork as stipulated in the agreerent or
unsatisfactory perfarmance or does not meet the statutory requirements of the cantract, NIA
reserves the right to impose the penalty as detailed below -

() IF cleanliness is not ohserved up fo the satisfaction of the Depatmeni, a penalty of a
minor fine uplo Rs.2,000/- per day, or a major fine of Rs.5,030/~ per day will be imposed on
the contractor depending on the objective criteria as above. The penalties shall be recovered
oul of the Pending Bills/Performance Security of the Contractor, NIA reserves the right to
forfeit a part or whole of the performance Bank Guarantee ar/ang cancellation of contract in
case of repealed instances of PO PETIOMMANCE WIth N0 IMpSvamenl m Spats of bemging the
same to the natice of the contractor, verbal or in witing.

Note: if any of the persons engaged by the contracier misbehaves with any of the officials of the NIA
ar any athar person in office pramises or damage the gavaramenl praperty. the Gaatractar shall
replace them immediately. In case NIA Authority feel that the conduct of any of the Contractor's
employees is defrnimentai to the interests of government shall have the unqualified right to request for
remaval of such employee either for incompetence, unreliability, misbehavior, securily reasans, elec.,
while on or off 'he job. The CONTRACTOR shall comply with any such request o remove such
parsonnel at CONTRACTOR's expanse unconditonally. The CONTRACTOR will be allowed a
maximum of two working days to replace the person by competent guaiified person at coniractor's
cost.

8 Termination of Contract: NIA shall have the right to terminate this Contract in part or in full
in any of the following cases:-

(a) The delivery of services is celayed due to causes of Force Mzjeure by more than (C1
*  menths) provided Force Majeure clause is included in contract.

(0) The delivery of the services is delayed for causcs not attributable to Force Majeure

for more than (01 months) after the schedule date of start.

()] The Seller is declared bankrupt or becomes insclvent.

(d) The Buysr has noticed that the Seller has utilized the services of any indian/Foraign

agent in getting this cortract and paid any commission to such individual/company etc.

(=) As per decision of the Arbitration Tribunal.

2 3 Notices: Any notice required or permitted Sy the contract shall be written in the English
languags and may be delivered personally or may be sent by FAX or registered cre-paid mailiairmail,
addressad to the last kncwn address of the party to whom it is sent,

10 Transfer and Sub-letting: The Seller has no right to give bargain, sell. assign or sublet or
otherwize dispose of lhe Contract or any part thereof, as well as to give or to let a third paty take
benefit or advaniage of the present Contract or any part thereof.
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Amendments: No provision of present Contrect shall be changed or modified in ary way

{including this provision) sither in whola or in part except by an instrument in writing made after the
date of this Centract and signed on behalf of botn the parties and which expressly states to amend the
present Contract. :

12)

13,

Taxes and Duties;

{a) If Bidder desires to claim for any Duty or Tax extra, the same must be specifically
stated. |n the absence of any such stipulation, it will be presumed that the prices include 2ll
such chzrges and no claim for the same will be entertained in future.

b) if a Bidder chooses to guote a price inclusive of any duty/tax and does not confirm
Inclusive of such dutyftax so included ie firm and final, he should clearly indicate the rawe of
such duyftax ard quantum of such duty/tax included in the price. In the assence of such
stipulation in the offer. it may result in ignaring of such offers summari'y

(c) If 2 Bidder is examptad from payment of any duty/tay upto ary velue of services from
them, he shou'd clearly state that no such duty/tax will be charged oy him up 1o the limit of
exemption whick he may have. If any concessicn is available in regard to rate/quanium of any
Duty/ ta, it should be brought out clearly. Stipulations like, the said duty/tax was presently not
applicatle but the same will be charged ifit becomes leviable

(d Later on, will not be acespted uniess in such cases il is clearly stated by a Bidder that
such dutyitax will not be charged by him even if the same becomes applicable later on In
respect of the Bioders. who fail to comply with this requirement, their quoted prices shall be
loaded with the quantum of such dutyftax which Is narmally applicable on the item in question
for the purpase of comparing their prices with other Bidders.

(&) Any change in any duty/tax vpward/downward as a result of any statutory variation
taking place within contract terms shall be allowed to the extent of actual quantum of such
duty/tax paid by the vendor. Similarly, in case of downward revision i1 any duty/tax, the actual
quantum of reduction of such duty/tax shal be extended to the Buyer by the Seller. All sich
adjustments shall include all reliefs, exemptions, rebates, concessiaon etc. if any obtained by
the Seller.

(f In case any new tax or levy or cess is imposed by Statute, after the lzst date
stipulated for the receipt of tender including extensions (if any), the seler shall infarm the
buyer in writing within 15 days cf imposition/Notification of said tax and thereupon necessarily
and properly pays such taxes/ levies/ cess, The seller shall be reimbursed the armount st
paid, provided such payments, if any, is nct, in the opinion of the competent authority (whose
decision snall ke final and binding on the centractor) attributable ta deley in execution of work
within the control of the seller. The seller shall keep necessary books of accounts and other
documents for the purpose of this cendition as may be necessary and shall allow inspection
of the same by 2 duly authorized representative of the Government and shall also furnish
such cther information/ document as may require from time to time.

Payment Terms:

No advance payment snall be made under any circumstances. The contractor shall submit

monthly bills to the office of 8P, NIA Raipur with the foliowing documents for yerification and payment:

(a) Proof of deposition of statutory levies like EPF/ES! etc. (with a list of individLal names
and amount deposited in their accounts, A Consolidated copy of thz ECR alang with E81 and
=PF remittancs challan showing details of employees deployed in MIA).

) Froof of ECS payment to his personnel for the jobs campleted during the pravious
montk.
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(c) Perfarmance & Evaluation reports duly signed by the Officer authorized to issue the
said reports in respect of Housekeeping work. N

(d) The bills are to be submitted in triplicate with above mentioned enclasures, by 15th of
subsequent month. TDS shall be deducted at source at the time of payment fo the contractor
as per the provisions of the Income Tax Act as applicable Service tax will be as per existing
laws prevalent during the contract period.

Part IV - Special Conditions

1. Performance Guarantee:

The Bidder will be required to furnish a Perfformance Guarantee by way of Bank Guarantee
through a public sector bank or a private sector bank authorized to conduct government business
(ICICI Bank Ltd., Axis Bank Ltd or HDFC Bank Ltd.) for a sum equal to 10% of the contract value
within 21 days of receipt of the confirmed order. Performance Bank Suarantee should be valid up to
60 days beyond the date of complation of contract period.

2, Option Clause: The contract will have an Option Clause. whearein the Buyer reserves the
right 1o 50% plus/minus increase or decrease the quantity of the contracted services upto

That limit without any change in the terms & conditions and prices guoted by the Seller. This will be
applicable within the currency of cantract.

Nota: The Bidder is to confirm the acceptance of the same lor inclusion in the contract. it will be
entirely ihe discration of the Buyer [0 exercise this option or not.

3 Payment Terms - The payment shall be made in the bank account of the ccntractor directly
through e-payment mede, It will be mandatory for the Bidders to provide their bank account numbers
and other relevant details for payment so that payments could be made thiough ECSINEFT/IRTGS
mechanism instead of payment through Cheque. No Advance payment will be made under any
circumsiances. The payment will be made on produdtion of the requisite documents

4 Risk & Expense clause —

(a) Should the services or any part thereof not be deivered within the time cr times
specifiec in the contract documents, or if poor/sub-standard services are provided in respect
of the services or any part thereof, the Buyer shall after granting the Seller 07 days to cure the
greach, be at liberty, without prejudice to the right to recover liguidated damages as a remedy
for breach of contract, to declare the contract as cancelled either wholly or to the extent of
such default.

=) Should the services or any part thereof not perform in accordance with the
specifications / parameters provided by the SELLER during the contract period the EUYER
shall be st liberty, without prejudice to any other remedies for breach of coniract, 1o cancel the
sontract wholly or to the extent of such default,

) In case of a material breach that was not remedied within 07 days after the date of
nolice given for that material breach, the BUYER shall, having given tae right of first refusal to
the SELLER be at liberty to procure from any other source as he thinks fit, ather services of
the same or similar description to make good:-

(i) Such default.
i} In the event of the contract being wholly determined the balance of the
services remaining to be delivered there under.
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(d) Any excese of the contract price, services procured from any other service provider
as the case may be, over and above the contract price, price appropriate to such default or
balance/ difierence shall be recoverable from the SELLER. Such recoveries shall however
not exceed 50 % of the value of the total contract” -

Force Majeure clause

(a) Neither party shall bear responsibility for the complete or partial non-performance of
any of its obligaticns (except for fallure to pay any sum which has become due on account of
providing services under the provisions of the present contract), il the non-performance
results frem such Force Majeure circumstances as Flood, Fire, Earth Cuake and other acts of
God as well a¢ War, Military operation, tlockade, Acts or Actions of State Authorities or any
other circumstances beyond the parties control that have arisen after the conclusion of the
present contract

(b) Ir such circumstances the time stipulated for the performance of an obligation under
the present contract is extended correspondingly for the period of tme of zction of these
crcumstances and their conseguences.

(c) Tne party for which it becomes impossible 1o meet obligations under th's contract dus
o Force Mgajeurs conditions, is to natify in written form the other party of the beginnirg and
cezssation of the above circumstances immediately, but in any case nct later than 10 (Ten)
days from the moment of their beginning.

(d) Certificats of a Chamber of Commerce (Commerce and Indusiry) or other compoetent
authority or arganization of the respective state/ country shall be a sufficient proof of
commencement and cessation of the atove circumstances.

(e) If the impossibility of complete or partial performance of an obligation lasts for more
than 01 month(s) either party hereto reserves the right to terminate the cortract totally or
partially upon giving prior written notice of 15 days to the.other party of the intention to
terminate without any liability other than reimbursemen! on the terms provided n the
agreement for the goods received.

s ial C iti i f Labour Laws:

The Contractor shall at his own cost comply with the provision of labour laws, rules orders

and hotifications wheather central or state or local as applicable to him or ta this contrazt from tme to
time. These Acts/Rules include without limitation to the fallowing:

a) Tne Minimum Wages Act 1948 Rules and orders issued there under from time to
time.
by Te Workmen's Compensation Act, 1923 with Rules, Orders and Notifications issued

there undar from tima to time,

c) Tne Payment of Gratuity Act, 1972 with ruleg, orders and Notifications issued there
under from tme tc time.

d) Te Mines Act, 1952, The Factories Act, 194E or the Shops and Establishment Act,
whichever is applizable with Rules, crdars and issued there under from time to time.

e) Tre Payment of Bonus Act, 1965 with Rules, orders and Notifications issued there
under from time tc time.

f The Payment of Wages Act, 1938 with rules, orders and Notifications issued there
under from to time.
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g) The Employees Provident Fund & Miscellanecus Provisions Act, 1952 with
Notifications issued there under from time to time

h) The Employees State Insurance Act, 1948,

i) The Interstate Migrart Workmen (Regulation of Employment and Condition of
Service) Act, 1979 and Central Rules framed thera-under.

1 All other Acts/Rules/Bys-laws; orders notifications, etc., present or ‘uture applicable
to the contractor from time to ime for performing the contrac: job.

K) The cortractor shall have a valid license obtained from Licensing Authority under the
Contract Labour (Regulation & Abolition) Act, 1970 and the Contrac: Labour (Regulation and
Abolition) Central Rules, 1971, before the commencement of the werk, and continue to have
a valid license until the completion of the work.

] The cortractor shall not engagefemploy persons below the age of 18 years end shall
also abide by the provisions of the Child Labour (Prohibition and Regulation) Act, 1986.

mj All manpower deployed by the Contractor shall be employees of the Contractor. NlA
will not have any liability ta absorb them at any point of time nor can they claim any right for
seeking employment in NIA.

n The contracter shall submit the EPF code number oblained from the authorities
concerned under the Employees Provident Fund and Miscellaneous Provisions Act, 1952,

Q) The cortractor shall maintain all recordsiregisters raquired 0 be maintainec by him
under various labour laws mentioned sbove and produce the same before the Statutory
Authorities when required. These shall among other things include the following:

i. Muster Roll
. Register of Wages
i Register of Deductions

iv. Register of Fines
v Wage Slip
vi. Register of Advances
()] The contracter shall alsc submit periodical reportsireturns to the various statutory

authorities sucn as the Contract Labour (Regulation & Abadlition) Act, 1970, Empioyees
Provident Fund Acl, elc.

q) The contractor shall previde preper uniform and Liveries to his employees, if any,
requirec under law,

r) It shall ce ensured that all deployed personnel arz paid wages not |ess than the
minimum wages for housekeeping workers as per statutory laws.

s) The ES! and EPF contributions on the part of employer in respect of this contract
shall be paid by the contrector. These confributions on the part of the employer paid by the
centractor shall be reimbursed to the contractor on actual basis.

Any failurs to fulfill these requirements shall attract the penal provisions of fhis contract arising

cut of the resultant non-execution of the work. The contractor shall comply with all the provisions of

the Minmum YWages Ac:. 194 dur (Requlation ard Abolition) Act,_1970,_amended
from time to time and rules framed thereunder and other labour laws affecting confract labour that
may be brought into force from time to time.
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Other Special conditions

81 The contractor or his employees will net be allowed to take out any itemn without the
explicit written autority of the Officer-in-charges or autharized representatives of the NIA

82 The contractor shall issue sppointment letters 10 the persons engaged by him for
deployment under tris contract, a copy of which should be submitied te NIA for record

£3 The person engaged should be medically fit The contractor shall get the antecedents
of the persons sngaged by him verified from police station concerned snd procute @
certificate In this ragard to NIA and also obtain eniry passes, gate passes {IF APPLICABLE)
for the person deoloyed by him for work.

3.4 The Contractor shall pay wages directly to his workmen thraugh elactronic payment
mode. He will ensure that all the personnel deployed have propef Bank accounts in the
Scneduled banks, The contractor shall also ensure that no amount by way 0! gomimission or
otherwise is deducted & recovered from the employee’s Wages.

8.5 In case # is found that the wages are not being paid in accordance with the statutory
Minimum Wages Act, the contract shall be terminated forthwitn & the performance security
forfeited.

BB The Contractor shall be responsible for payment of wages etc 1o the deployed
personnel as per prevailing Acts/Orders as applicable under statutory laws. If any dispute
arises between the Agency 8 the personnel employed by it in the matter of wages of any
other service condition, it shall be settied by the Agency & the personnel engaged by it
themsaclves. NIA or the Govt. of india shall not be a party in any such dispute.

8.7 In Case any contractor wishes t0 ext from contract, he snall give notice of 3 manths
prior to such exit, failing which whole of Parformance Security Guarantee will be torfeiled
glong with deduction of an amaunt equivalent to one month payment from oe nding Billa and
the other dues, if any

Part V - Evaluation of bids & Evaluation procedure
Evaluation Critaria - The broad guidelines for evaluation of Bids will be as follows:

(a) Drily those Bids will be evaluzted which are found to be receivec by the stipulatsd
date and tme and fulfilling all the eligibility and qualifying requirements as mentioned in the
tender documant, both technically and commercially.

b) The technical Bids forwarded by the Bidders will be evalusted first by tne Buyer with
reference to the parameter mentioned in the tender documents. Tne Price Bids of only those
Ridders will be opened whose Technical Bids would found compliant after the technical
evalLation.

(c) The Lowest Bid will be decided ugen the lowast price qucted by the particular Bidder
as per the Price Format given in the tender documnent.

(d) Rates gucted by the seller In the price bidformat in figures and weords snall be
accurately filed in so that there shall not be any discrepancy in tha rates written in figures end
words. Howaver, if a discrepancy i found, the rates which carrespond with Ine amount
worked out by the contractor shall unless olnerwise proved be taken as cerrecl.
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) If the amount of an item is not worked out by the contractor or it does not correspand
with the rates wiitten either in figures or in words, then the rates quoted by the contractor in
wards shall be taken as carrect. Vhere the rates guoted by the confractor in figures and in
wards tally, but the amount is not worked out correctly, the rates quoled by the contractor will
unless otherwise proved be taken as correct and not the amount,

a In event no rate has been quoted for any item(s), leaving space both in figure(s),
word(s), and amaunt blank, it will be presumed that the contractcr has included the cost of
thisthese item(s) in other items and rate for such item(s) will be considered as zero and work
will be required to be executed accordingly.

(h) The Lowest Acceptable Bid will be considered further for placement of contract after
complete clarification and price negotiations if required, anc as decded by the Buyer, The
Buyer may award contracts to diferent Bicders for being lowest in paricular fteme. The Buyer
also reserves the rignt to do Apportionment of Quantity, if convinced that Lowest Bidder s nat
in & positon to provide the full quantity as stipulated in the tender.

() Flease note that in case of cutting/overwriting and use of correction fluid is noticed,
the bid will be rejected. The Tender documents submitted should be signed by the authorized
signatory of the crganization on each page of the cocuments which should also be serially
numbered. Failure to do 0 will be treated 2s non-fulfiliment of the tendsr conditions.

(i) Any other criteria as applicable to suit a particular case.

EVALUATION PROCEDURE

2.1, Technical Evaluations of the Sids will ba done by 2 duy constituted committee on the
basis of Bid Documents submitted as mentianed Eligibility criteria and tender document. The
committee constituted by the competent authority will examine the kids 1o determine whether
they are compiete. whether any computstional errors have beer made, whether the
documents are genuing and have been properly signed and whether the bids ae generelly in
order. The commit:ee shall determine the conformity of each bid w.r.1. the bidding documents.
As regard to financial evaluation of the Bids, the Service Charge quoted by the bidder as per
ths BOQ format wil be assesseq Dy the committee.

2.2. A team of Officers from Nig may visit the office of the Bidders for establishing their
credibility & verification of submitted documents.

23 Nc Service charge should be mentioned in Technical Bid otherwise the aid is liable to
be rejected.

2.4 Conditional Tenders/Non-compliance of any of conditions set in tencer docurment
shall  render the bid fo disgualification. Any  deviation from the clauses
nicdenfintentional/unintentional shall be considered as contravention of the clauses of tender
document and same shall also be grounds of rejection,

‘\'.‘L"*‘.M{,
.Subba Reddy, IPS)
“ Superintendent of Pclice
NIA BO Raipur(C.G)

Copy to :-

sl b

Notice Board

DIG (Admn), NIA HQ, New Delhi

IT Division, NIA HQ, New Delhi— for info & uploading the tender in our Cffcial website
Local service provider (at least 6 firms)




PRICE BID FORMAT

SI.No. Description Rate ' 0.13- Amount (Rs)
1. | Basic Salary\Wages® 04
2. | EPF contribution 04
3. | ESl eantribution | 04
4. Service/Agency Charges 04
5. Tax(if any) pl. specify 04
I G. Total

Note: *Basic salayAvages should not be less than the minirmum

Signature of the contractor
(Name & Address)
Seal of the firm



