
No PC-47100I /CAMC-COM PUTE R/NlAr2016-1 7/
National nvestigalionAgency

Governmenr ot ndia
Minislry oi Home Atrairs

6'' E 7'B FLooR NDCC.
PALIKA KENORA JAISINGH ROAD

NFW DFI HI 11OOO1

Drcclor cenera Nalonallnveslgation Agency, Trh Floor NDCC ll Jasngh
Road New Oeh nv[es sealed te.ders on Te.der Enquiry for award of
comprehe.sve Annua Mantemn@ conrracl oI Desklop compulers laptops
prinlers and other lT eq!pmenls ( as per delails menlioned al Annexlre_l)
Envelopes should be seaed and super scnbed as Qlolalon lor CAMC ol Desklop
computeG aplops p nte6 and olher lT equPmentsior NIA ofiice' containing lwo
sepaEte 3€aled cove6 - one cont ining "TECHNICAL BlD" and another
co;taining -FlNANclaL BlD". The last date of receipl of sealed tendsB is 07

June 2017 at l4OO hB end the iende6 will be openod on the same day.r 1600

TFNDER NOTICE

anicrpare h the bid oPening
willhe held.t NIA HO New Delhi

2017 al ll00 hr3

2 sUBllrlSSlON OF BIOS The Bd rn lhe prescrbed iormal n a sealed cover.

dlly sLpe6cobed QLolal on ror CAMC oi oesktop @mpule6 a
orrr,l eqJ,p-e.ls at dddrPqsed lo rt OeoLry rso'.io'Cple
lnvesLDalon Aoencv. 7 I loo NDCC I Pdlra hPldra JaEr.gL1

ol sh;o oe;rr iY Req,sre'ed Porl or be oepoi eo 11 -e T
lMain Receplon Gate,7rh Floor NDCC Il Palika Kendra, Jaisrngh

Ol not laler ihan 1400 hrs on 07/0612017, conlanng lwo separa

One@ntarnrng TECHNICAL BlD and anolher conlaining FINANC]AL BID'

21 IECHNICALBID ftGl sFaeo cover sJpe'scnbeo as -Fcq\lcAl B'D'or-catuc--o' o"r\op *prte6 'aploos olllers ano ohe' ll eoJromer's ror NIA

Offi@" should corta n iollowing documenlsl

ar VAI / Saes Tdi RegElano. Cenrlcale a'ong w'h t N NJaber a'd
LalesrVAT / Sales rar C eara.cP Leriele

c) Eamesl Monev Depost ior Rs 3O.OOO| (Rupees Th dv Thousand

.' DocLrFnF reqa drq dlnLa tL'rovqotltl''m&l- elLillol-eldcl

isr ol rv,n strei I Covqrmerr Depdrlre.ls ro whor heAMC ol ire-s
mentioned in Annexure_ was done
lh; nm m6l have lhe OEM prodlct support @pabr v ol the

eoiiomers ano:narrar'as a srTlp po'1iol sLoool co.racl'o' lhe

pilra,a. n *n r,. 
"'. 

t,o. OF v 11 lh s regaro sFoJld nc ahacl'ed

itE-
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3 OPENING OF THE BIOS

32

ll ailer the sDeciied date and lme wil not b.,.

4 EARNEST 
'VIONEY 

DEPOSIT IEMD) / AID SECURITY

The biddeE should quole thetr uncond l6nal rates, slr.tly as per the lender
format Cuting / oveNrl ng fany. should be counte.sig.ed

The lenderer has to quote lhe rales ol each of al rhe ilems mentoned in
Annexure lolheMise lhe Financa Bd would nol be mnsidered by the

The Techncal Bds wl be opened on 16:00 HB on 07'" June 2017 at
Conference l-lall 7rh Foor NDCC-Il Pa[ka Ke.dra, Ja6ingh Road NewDeh
in lhe presence of lhe bidde/s or ther r€p.esentatives who may tke to be
pesenl and w ll be eva ualed by a @mpelent comm tee or autho.ity

Financial Bds ol lhe eligblelechni€lly quained bdde6 wit be ope.ed on a
laler dele ior evaluation by a compelent .ommdee o/ althorily. The date
lme and venue for opening oilnanca bidswilbe informed ater

Lale Bids Bds rece ved

EMD of Rs 30 0001 (Rupees Thirty Thousand On y) in lhe form oi demand
draf( from any commerciat bank payable in iavour of the pay a.d Accolnts
Orle, \lA rvrAr New Detlr -Lsta.coapanv lhp tect-nca Bd lre Bo
secLrr:l-oLld be va id ro. o o w.t-oJl E[4D/Bd
secLrity w lbe suhmarly retected.

The nfrs registered w h OGS&D/Natio.a SmaU lndustnes Corbo.aton
{NsC) /M'.,srry of Hon, Afd,6 tor above oupoE olty d.e ere-pls
'ron oeoos,rg bo secL y Fowever .t-ey have lo F.cto* vard
regFra ior ceftficdle 

's' 
wlt- rler tenoe,.1a seared erverope supe.s..ioed.BID SECURIIY DEPOSIT'

EMD ol all the lns!@sslut biddeB wit be returned ailer finatisatrcn of lhe

The amounl ol BG or amount rem 11ed rowads Ad Secunty is rabte to be
forfeiled flhe lenderer res des iroh lhe oner ailer subm ssion of lhe render or

\e"

2 2 FINANCIAL BIO

Second sealed @ver slper scrbed as Oesktop compulers, laplops. prnters
a nd other lT equipment s ior N lA Otrce" should conlain p.i@ schedu e duly
signed and stamped in ihe prescribed lomat (Annexure-1) Unstamped a.d /
o.unsigned Bidswilnol be entenained The prce bid shoud be rlhesame
lomat as per Annexlre I (Without VAT) and the perenlage of VAT lo be
mentDned separalely againsl ihe quoled pre
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afterlhe acceptance ofthe ofrer by the deparlmeni orfa s to sgn the contract
o, to rem t the Perlormance securty Depos t

No inlereslwil be pald bythe deparhenton lhe Bid / Performa ne Security

5 PERFORIllIANCE SECURITY

6 Period ofValidiw of Tender

The successfu bidder w hale to iurn sh l0% of the total cosl of the Allrc
as Performance Securty n the iorm oi Demand Drafl or n the form oi Bank
Guaranie€/FDR f'om any oithe commerca bank, n favourofthe Pay and

Accounls Oficer NA (MHA) NewDeh wthn15wo ngdaysoitheaward

The perfomance securry should remain vaid for a perod of sinv davs
beyond the date of completion of a I @nlraclual obl gat ons ollhe vendor'

Perlomiance Secunty wi be reiunded 1o the suppierwilhoul inlerest afler60
days on complelion oithe contract n al respecl

Performance Security wil be lorfeiled f the fnm fals to perform anv of the

terms or cond lions ol the conlracl

The lender wllrema n vald for one year afler Inalzalon oflhe coniract The

rates o uoied wi I remain n lorce ior the illl period oi ontract No demand for

revsio; oi rale on any accounl shallbe enlertained during lhe contracl perod

I wll be open io tha DG NIA lo extend lhe term agreemenl for a further

iiElGiua-or ana comoanson oI responsve blds shallbe done on lhe basis

6r nle. oroteo oer L1 o \'A as pe' A1'erJre . llp e{dl-airo t wl ba do'e
ol rl e owesr.rJore o'l E .l'a'g's o_ -r Lo oere'm're l'e ' oidde

,' Tne lrm \horld be r"rsle^ce lo ov' 3 v"as t he ''roF wrlS 15"_ 
.,"."ane O""e* ot mo'e d'al qs IO an5 pFr a_rJa oJrng lt asl

It iine s:wice engineerwltt be made availabie at NIA HQ dailv from 09'30 AM

", r".-r'i.* =* p', oJ' e/per e € r_ ra I rr r nq nrlr-Jm 02 Nos ol- s"*"''is.lrs* " Gon orsa. /a]ons'PsJ s De/o'fa re cel1@r4s noa

rhe e strno Govl cl€nts musl be atiached
., ;;-i;;;i ** expens' 1 -p reqlqre p'eve4rvF ned\Lres o' s'te

ma ntenance (FSMA)
.r ir," nrtrc "ri 

oe on mmprehensve malnte'ance se ie basls ie no etra
- 

"r,",q""]"i ""v +"r" p"is elcwil bepad.Anvcondtiona lendeE wil nol

\irs'
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0 n case o, nlermtrenr faiure and repeltive probtems due to improper
dragrosrs or repan the syslem wilbe teated as continuousty down

g) The vendor wil provide eng neer on al lhe days The engnee.s sholld be
equippedwith fMobile phonesloe.suretheravaitabitty

h) The firm wIp.epare separate lo9 books lorabove c ed mach neslo belaken
under AMC w th specia c eaninq ot Ihe machines lrom ours de and inside w th
liquid cleaner wll be carred out on monlhty bas6 A preveotive mat.tenane
report ffom lhe user woud be submilted to lhs ofii.e la ing whrch an
appropnate penahy would be mposed The qladedy payment w[ st c y be
made on the basis ol satistactory reporlirom lhe user

) The seMce engo@rswood take up any reporled taurtwilhin 2 to4 hou6 As
fa. as possbe. the repats wootd be cained oot o. sle tset However. in
case lhe machine 6 raken ro the wo shop, the tim wit aso Drovide
marlendlce a1d reo.tr seryces 01lotdays '. case oieme,gencyj) lf lhe machie is noi epaned wnhin rh.e days rhe fim wit Drovde a
slandby machrne wth n 1 day iatng whrch a pena ry of Rs 5OO/ (Rupes live
hundred) only per day or pan lhereol wlt be charged tor deray slch lme
machioes are repa red ln case lhe parts lhar requre repaemenl, s nor
avalabe. lhe same shoutd be repta€d wirh a hEher tevet ot pad rhal is
compalib e with the system

k) ll may also be nored lhat rn €se oI co.tactor backing out n mdslream
wilhoul any explicit consenr ol th s ofie the ltm ut be Jrable to .ecovery a
higher rales, vis a vrs those contbcted wirh [, whrch may have lo be incor;ed
by thrs ofiie oo manteoan@ of seryeB tor lhe batance Denod ot 6rrra.J
through alternel ve means

l) The above act of bading ou wo! d automaliety debar lhe fim from any
iurther deatng wrh lhis of@ and lhe EMO amounvsecur, deposit woud

m) No advance paymenl rn any €se woutd be made Uowever qlarterty
pay_ment after comptetion oi each quaner wou d ue maae on proauaion j
brl/i-vorce rr r p,caler oJtv ore re@ioreo a oTw n lp sar,r,J"to-y ,"po,t"
Iom lFe cor@rled Jser afie.deducnon o, apptLabre.aresn) tre conl'acl €r l-o@ve oe re,mnareo by tre o4,e at alylme i he,e I,ereaqols to do so t.lhe woh ot tr colt.acroi ,s toJ.d ,o oe Jnsat,siecr.tu
a.d l-1e con,ad c elt Jsled ro ary olhe.panv 

" 
r-, * -o *p""i", 

";:nidelaJllrrg co.ndclo. rhe ro{,a.. s tEote lo be carce eo

o) The lim must be tSO gOOt.2OOO cernred for AMC of computeG ard taptops

d I::.lI :tl.o^1":,f easr Mo .epJred
aarL.aclue.sotocs&LrproostkeFp.Soly tBrvl. DFLL va d ce-rtc;,F looe anached preteEbty Hp and DELL

q) The n/m shoutd be in the business or mainlenance o, compureB, laplops,p rnreK, sones !o-€l eas.J !ea,s rLpto 20r6r _ rR.q.",i, ao",_""r" rosuoDon lrF cd m w.thave to be D,odL(eo ,1 olgrrd, ,or ver,,.a1or)

r) _.eflr sru o l&e qpe,ierce i1 AVC or at,eabl IOO.omo",ers systems 11eacn yeardLnng rhe lasl three pre@d nq years



s) The ltm should have registered in Provrdent Fund/ESl Oepartments ol

0 List oi Hardware engineeB on the rols of lhe lirm wilh qualif€tion and
expeien€ should be oiven

u) The address oi lhe workshop wth teephone numbers and Fax Nos rn Oelhi/
New Delhishould be g ven

v) The conlract wll be on comprehensve basis inclusive ol repans and
repracement of spare parrs wilhou enra paymenl The conkact will be
eifective for a perio! of one year from the date ol Esue oI bner awading
conlracl. No demand for evision of.ates on any accoLrnt sha lbe entedained
dunng the contracl period. The conlraclor shal be responsble for any oss or
damage caused to any oflhe machi.es owing to neOlgen@ on lhen parl The
contractor wil be .equred to keep vnus fEe compuler envtronme.t in the

w) Alllhe compulers and laplops sha I be thoroughly nspected by lhe lrh wilh n

7 days oI lhe award ol lhe conftact and eslmates lor pre-mainlenance /
repars i, any, submited wilhin 7 days oi lhe awa.d of the conlacl The N A
shall not bear any cosl on Epans of equipmenb aner lhe @ntracl has been

sufllcenl number of Qlal ied Hardwar engineer fulltime resideni engnee6
shaLl be deputed lo lhe NIA on every working day (workrig hours: I 30 a m to
6OOpm)rncludingsalurdayand f requrcd by NIA eveo on Hoidav/ bevond

Tne eqJred rL-be' o' e19r1ee's deoLleo on sra fav be

menr;eo rn leroer do.Lre4l sLbr ne{ ov lr 1r I re ergr.ee' sloL d bF

equrpped wilh mobile pho.e to ensure lheir avalabiilv He wil epon b lT

dvlson on every day morning and wl be available there throughoul the

wo'l.o 1oJ6 t' arv e,qte' 'q 
'eoJfeo lo la^e ,edve a sJ aole

'epac;nel woLld l^a* lo bF povdeo bv he t m dnd rllma'ed o Ls i1

A reo'sier wrllbe aarlla'reo rl il'e ll drErcr lor recoro'ng lne conDlai'ts bv

AMi e.orreer 'he enq'14' wl ra'.tarl a dalv reco'o ol compa'rrs
rece ved/ altended / not atlended
The cont.actor shall arange to gel the character and anlecedenls ol the

worker verfied irom Polce aulhorles befoe their deploymenl and lher lul
parliculars should befumshed tolhe N A lor the p!rpose otenlrypasses

')

!r-

aa)The Resrdent SeMce Enoneer p.ovded bv the nrm shalnol be changed
'reolplrv howeve' ' 'oLt rlLoroeel! ov rhp N'A (5e' It R'\dell
Enorneer shal be.hanqed bv the fm mmedateY

bb,ad; hnrr Lnorreer iav be oepL "o rr \ A F add l o' o Re' d"-r rlai'eF'

"ncne,er 
rlere,s.o'" *o' - roao co.p a r ts' eleroerrv Io 'erl tv lhe

equpme.twthnslpllaled time Tlis s 1o enslre lhe comparnt 6 rectfied



cc)The machnes a.e requred to be repa,ed n NA ofiice p,emises only n
exceprona cases when ihe machrne cannot be repared in the olfce
premrses and req urcd to be laken to lhe wo.kshop, ihe NIA wil not make any
paymenl lowards canage and the expense fo/ lhe lo and ,ro transportation oI
the mach nes wh ch shar be borne by lhe f rm conerned The equipment
being taken to lhe workshop for repa r wou d be al companys own risk and
expenses Any damage or ross eused lo lhe compuler / laplop or the r parl
d ue lo negligene mlshand ing shal be made good by the company eilher by
payme.t in cash the prevailng ma et price oi lhal tems or by a new one oi
the same make specfrcal ons

dd)lt shall be lhe responsibilty of lhe fim lo make al ihe desklop computeB
Laplops Pnnler scanner Seryer, UPS and other lT equpmenrs work
satElacton y throughoul the @nlracl perod a.d 1o hand over ihe sysrems n
woi(ng conditions lo ihe NIA after expiry ofthe contract tn case any damage
s found, thefm is rabe to rectify I even aterlhe conlracl.

ee)The fi.m shall oblan salislactory setoice certifcate irom T division before
processng the paymenl (Pedoma s atached )

ff) Onlv ge.u'ne spae parls shallbe used by rhe firm

gg) Comprehensive AMC also lo include manrenane services lor OS MS ofie
Anli vnus, software insta lalion instattalon ot patches pre empiive actions
against viros spread deiection/ removal ol vnos confguratio. of internet
conlgurauon other hardware and any orher appticaiion soflware The NtA w
provde lhese softwares and then upgrades Comprehensive AMC inctudes
repla@menl ofal spare parts ncud 09 rhat ot Mouse keyboard connectoG
RAM Hardtisk, wnes USB @bLes, Power cords and other oarls re ated lo
prnter *tuer, uPS, Laprop elc.

hh) ln case of Gp a@menl of iau ty had-d sk the harddisk shat nolbegivenlo

(a) A ogbook shal be meiniarned rn which rhe resident engtne. shat record atlhe complalnts made They shat anend lo at the comDtainls receiv.-.d
mfFd ale y as lo' ows
(i) Minorfaulls mmediatey (with n th.ee hours)(i) Major lautts with 2a h6 by Eptacemenl ;ethod of providing standby

aiiangemenl.
(i0 The replacemenl o, componenls, assemblies shal be as oer

ma1l.dcru.ejs rlstJctolsand Jroe,tr orders o,t.I .eadrvl The'r'm \har be resporsbte tor ta{T odc^ Lp oara end p,oo.amne
avr tabre r pC beto.e ane-o rg rT,au, d1d shd, atso be;es;orjo,e.ole oad rg rhe sare I hF orcl Lp (ooEs o be retJhed lo ih; JseK,
!nder acknowiedgehe.l

(v) The fih shaitmanrai rhe equipme.ts and shal use genline/ onginat
componenls tor reptaement wherever needed. u t a;d lntess ften

\$,



orderollhe head ollTis conleyed. the o qinal specrt@tion/
characlenslcs / fealores shal nol be changed or mod ned under any

(v) The firm sha!aso be responsibe lor deployment oi necessary staff for
regular cean ng oI all hardware us ng suirable cleaning mateial and
eqlipmentio be aranged by ihelrm Each equipment has lo be
cleaned once in rhree month rogularly A rcgisrer shallbe
marnlarned showing the cleanrng oI each equipmenl and shal be
prod!@d tolhe Division ln Chalge lor verli@tion, aierthetob

(vii) The schedue oi prevenllve mantenance shallbe as follows
- Cea. ng otallequipment using dry vacuum an brush, and sofi

Running lhe test progEmme lo ensure qua ity prnU date relabilily.
Checking of power suppy sour@ for prope. groundlng and safety oi

Ensurng lhe cove6 scres swlches etc are firmly laslened n

respect of each equipmenl
Scanninq oi al lypes oi vrus and ehm nalion and vaccination of lhe

- Shiflinq of equipmenl with n the blrlding as and whe. requ red

The rates quoled should be net and no dEcount, iree seryces/offers wil betl

I A@plance ol ofer fo. award oi CAMC shallbe lhe exclusive aolhontv ofthe
O reclor Gene@ NIA Evaluation cnteria wll nol only have the e&e.sive linancial
co.dition registration wilh aulhorities as dteia bul wll aLso be @nsideed on the
quality oi work lo be promEed

10 The bidderftrm can visit NIA HQ New Delh lo ascertain the year' make

confq uration of equ pmenlvmachines before subm t ng their technica and pri@ bid

1 1 The Head oI Depadment reseNes lhe r g hl lo €d uce or ndease the number

ofitems offered lor marntenane conlracld!r.9lhe curencv oflheAMC

Lr,,!-
SP (ADM)

NAHQ NEW DELHI

1 [ Division NIA
the web sle oi NIA as wel asi

w[h the requesl thal t may be posted rn

n rhe ce.irarPublE Procuremenl Portal(cPP
and remove lhe same liom lhe sile on OBrh



Rei DIG (Adm) NIA HQ New Oelh bner No PC 47Ioo1/CAMCICOIMPUTER/
NIA/2016-17 daled l6rh May 2017

SP (ADM)
NAHQ NEWDELHI

De

a De Power Ldge Seruer R620
Proirnl Seruer DL580c5
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